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Payment Options

Utility Billing

Financial Assistance
Important Changes Regarding Utility Billing

Programs.
Beginning with the August billng cycle, the Gity of Dubugue has ransitioned o a new
ity billng system. Customers vl notica a new look to their utity bills, whether they
Apply for Service or receive them by mail or lecironically

Discontinue Service

What you need to know about this transiton

Forms and Downloads = Al customers wishing to pay oniine must creato a rews logn fo the nav customer portal. Both your account number
AND a now customer ID are needed to reate a login in the new systam and are found on the top leftof the new uiiy
bils.

Purchase Refuse &

© Customers can continue to pay online using the new system, or may instead switch to Automatic Clearing House
Yard Waste Stickers

(ACH") payments. Customers who choose this option wil not have o create a new account with the new system,
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& municipalonlinepayments.comy/cityofdubuqueia/utlties

Create a Login Profile
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When signing in for the first -
Custormier Portal™ =
Utility Billing

time, click “Sign in or sign up”

Scroll to the bottom and click
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For water disconnections due to non
payment, please call Utity Billing at 563-
589-4144. For payments made after 3:00
p.m. water service will be tumned on the
next business day.
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Sign up
Quick pay Sign in or sign up

in necessary. ling.

First-time Users: Use your Account Number
‘and Customer ID Number to create your
‘account. Both numbers can be found on
your August/September 2023 utility bil

Fill in required information.

our office hours are:

Passwora

Need Assistance?

Utility Billing Office

563-589-4144

Hours: Monday - Thursday, 7 a.m. - 5 p.m.
Friday, 7 a.m. - 1 p.m.

&«

b m 7 @ % 9 g (2



DUBUQUE IOWA uility Billing

Find Your Account

Welcome back

Once you're logged in, : Swtopentve.
find your utility account by
clicking “Add account.”

Accounts Important Information

Enter your account number

and customer number. Both S A A

‘and Customer ID Number to create your

Your AugusySeptember 2023 utilty bil

numbers are found on your
monthly bill.
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< Add account

50, 13th Street
Dubuaque, A 52001 UTILITY TOTAL DUE: $80.94
3) 5694144

BILL DUEDATE: 0711112023

~ACCOUNT SUNMARY.
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Let's find your account
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Verify Your Account
You'll be asked to verify your D%

account Wlfh an emai | ora Masterpiece on the Mississippi

Verify it's you with a security method

d ®me@dubuque.com
password.

Select from the following options
= Email Select

& Password Select

Back o sign in




View Your Account Details

Manage your account from
this page.

Pay a Bill or Enroll in Auto Pay

Pay a bill or enroll in Auto
Pay. Pay with:

e Credit card (a credit
card fee is charged)

e eCheck (payment will be
drafted from your bank
account on the bill due
date.)

Paying with eCheck

Banking information is
needed to pay by eCheck.
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DUBUQUE |OWA uility Billing

Home
Welcome back

CUSTOMER NAME

‘olir current balance is $0.00
Due 9/5/2023

Manage accounts
Account detail
Transactions
Pay now

Consumption

Contact preferences

Last payment Current bill

$197.71 paid 9/5/2023

All transactions & D

Usage g s
< [ser v |2023 ~ c 08/11/23 10 09/06/23

Show E September2023 W Temperatre

DUBUQUE |OWA uility Billing

Home
Welcome back

CUSTOMER NAME

‘olir current balance is $0.00
Due 9/5/2023

Manage accounts

Account detail

Transactions

Consumption

Contact preferences

Last payment Current bill

$197.71 paid 9/5/2023

All transactions & D

WTR USAGE-89634344 TR USAGE:

Usage
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“Unbilled Consumption
08/11/23 10 09/06/23

Show E September2023 W Temperatre
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DUBUQUE OWA ing
Home. Enroll in auto pay

Manage accounts

Account detail Q

Transactions

By enrolling in Auto Pay, you understand that
on your bill due date. Any payments m
the balance drafted. Call Uity Billng
enrolled in Auto Pay or need more information on Auto Pay options.

Consumption
123456 MAIN ST

Contact preferences
Payment day
Your payment wil draft on your bill e date

Payment Method

e new Credit card

e new eCheck

%) schedule payment

$197.71 billed 8/11/2023

View bill

7] Paybills
@, Enrollin auto pay
%) schedule payment

Important Information
$197.71bilea 871172023

View bill

7] Paybills

@, Enrollin auto pay

For water disconnections due to non-
payment, please call il Billing at
563-589-4144. For payments made.

after 3:00 p.m. water service will be:

turned on the next business day.

First-time Users: Use your Account
Number and Customer ID Number to
create your account. Both numbers can
be found on your August/September
2023 utily bl

Monday - Thursday

Contact us

563-589-4144

For water disconnections due to non-
payment, please call il Billing at
563-589-4144. For payments made.

after 3:00 p.m. water service will be:

turned on the next business day.

First-time Users: Use your Account
Number and Customer ID Number to
create your account. Both numbers can
be found on your August/September
2023 utily bl

ay - Thursday
spm

Contact us

563-589-4144

For water disconnections due to non-
payment, please call it Billing at
563-589-4144. For payments made.
after 3:00 p.m. water service will be:
turned on the next business day.
First-time Users: Use your Account
Number and Customer ID Number to
create your account. Both numbers can
be found on your August/September
2023 utiliy bill

Our office hours are
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FAQs

| threw away my bill and | don’t know my account number and customer number. How do | find it?

Please call Utility Billing at 563-589-4144 or email utilityb@cityofdubuque.org
with your name and address, and staff will assist you.

I’'m typing in my account number but it isn’t a valid account number. What could be wrong?

If you're typing in a “-” (dash) and a two digit number after the account number, try
typing it in just with the first five digits.

I’'m trying to sign in with Google, Apple, Microsoft, or Facebook and | am not able to sign in. What should | do?

This will be possible once you have already created an account. Refer to step 2 on
page 1 of this document.

WE ARE HERE TO HELP!

Utility Billing Office
50 W. 13th St.
Dubuque, IA 52001

Phone: 563-589-4144
Office Hours:

Monday - Thursday, 7 a.m. - 5 p.m.
Friday, 7 a.m. - 1 p.m.



