
Access the Customer Portal

www.cityofdubuque.org
•	Pay Utility Bill

OR
www.cityofdubuque.org/UB

•	Pay a Utility Bill

i

i
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Create a Login Profile

When signing in for the first 
time, click “Sign in or sign up”
 
Scroll to the bottom and click 
“Sign up”

Fill in required information. i
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UTILITY BILLING
CUSTOMER PORTAL

Need Assistance?
Utility Billing Office
563-589-4144
Hours:	Monday - Thursday, 7 a.m. - 5 p.m.
	 Friday, 7 a.m. - 1 p.m.



Find Your Account

Once you’re logged in, 
find your utility account by 
clicking “Add account.”

Enter your account number 
and customer number.  Both 
numbers are found on your 
monthly bill. 
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50 W. 13th Street
Dubuque, IA 52001
(563) 589-4144
utilityb@cityofdubuque.org

ACCOUNT INFORMATION
Account Number
Customer Number
Name on Account
Service Address

For questions regarding payments, please contact the
Utility Billing Department at (563) 589-4144

TOTAL DUE:
DUE DATE:

UTILITY
BILL

ACCOUNT SUMMARY
Previous Balance

Adjustments

Balance Forward

Current Charges

Payments

Penalty

Amount Due

UTILITY BILL
REMIT THIS PORTION

AMOUNT ENCLOSED: ______________

Please write account number on check and enclose this portion of the bill with payment
Make check payable to: City of Dubuque

50 W. 13th Street
Dubuque, IA 52001
(563) 589-4144

BILL # CUSTOMER # ACCOUNT # DUE DATE TOTAL
DUE

AMOUNT DUE
AFTER DUE DATE

CURRENT ACTIVITY DETAIL
Service/
Meter No.

Current
Date Read

Current
Reading

Previous
Date Read

Previous
Reading

Consumption
Gallons

Estimate or
Actual

CONSUMPTION HISTORY

0

250

500

750

1000

07/22
08/22

09/22
10/22

11/22
12/22

01/23
02/23

03/23
04/23

05/23
CURR

SERVICE DETAIL

Service Description Service
Charge

Sales/WET
Tax

Current
Charges

TOTAL

DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT

$89.94
07/11/2023

CITIZEN, JOE 

12345 MAIN ST

00002 

00001

$44.97

-$0.00

$0.00

$0.00

$44.97

$44.97

$89.94

200995 000001 07/11/202300002

$89.94 $94.44

JOE CITIZEN
12345 MAIN ST
DUBUQUE, IA 52001

City of Dubuque
PO Box 1063
Dubuque, IA 52004-1063

90133584 06/16/2023 217227 05/19/2023 216664 563 ACTUAL

WATER USAGE 5/8" METER $8.27 $0.50 $8.77
SEWER USAGE 5/8" METER $11.82 $11.82
STORMWATER STANDARD RATE $9.00 $9.00
REFUSE BASIC SERVICE $15.38 $15.38

$44.97

Verify Your Account

You’ll be asked to verify your 
account with an email or a 
password.
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View Your Account Details

Manage your account from 
this page.  
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Pay a Bill or Enroll in Auto Pay

Pay a bill or enroll in Auto 
Pay.  Pay with:

•	Credit card (a credit 
card fee is charged)

•	eCheck (payment will be 
drafted from your bank 
account on the bill due 
date.) 
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Paying with eCheck

Banking information is 
needed to pay by eCheck.
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WE ARE HERE TO HELP!
Utility Billing Office
50 W. 13th St. 
Dubuque, IA 52001

Phone: 563-589-4144

Office Hours:
Monday - Thursday, 7 a.m. - 5 p.m.
Friday, 7 a.m. - 1 p.m.

FAQs
I threw away my bill and I don’t know my account number and customer number. How do I find it?

Please call Utility Billing at 563-589-4144 or email utilityb@cityofdubuque.org 
with your name and address, and staff will assist you.

I’m typing in my account number but it isn’t a valid account number.  What could be wrong?

If you’re typing in a “-” (dash) and a two digit number after the account number, try 
typing it in just with the first five digits. 

I’m trying to sign in with Google, Apple, Microsoft, or Facebook and I am not able to sign in. What should I do? 

This will be possible once you have already created an account.  Refer to step 2 on 
page 1 of this document. 


