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View complete grant guidelines on our webpage.

For personal assistance, please call the Economic Development Department at
563-589-4393.

1. How can I submit a grant application?
The City of Dubuque Economic Development Department is now accepting grant
applications through our online form submitted electronically or through a
downloadable application which can be submitted through e-mail or submitted as
a hard copy to the Economic Development office. All forms of the application can
be accessed here.

2. What is the deadline for grant applications?
Applications will be reviewed by the Department on a case by case basis with
qualifying projects being submitted to the City Council for final review and
approval.

3. Is my project eligible to receive grant funding?
For a complete description of available grants, including grant conditions and
requirements please view our grant guidelines. Your project must also take place
in our Greater Downtown Urban Renewal District.

4. I’ve downloaded a fillable application. Where should I send it when I’ve
completed the application?
After downloading a fillable application from our webpage, you can attach and
send it electronically via e-mail or deliver a physical copy to the Economic
Development Department.
Applications submitted via e-mail should be sent to
EconDev@CityofDubuque.org.
Printed versions of applications can be mailed to the Economic Development
Department, 50 W. 13th Street, Dubuque IA, 52001.
**Please ensure all necessary attachments and additional documents are
included with your application for submittal.

5. Can I save my online application and continue to work on it later?
Yes! We recommend periodically saving your form to err on the safe side. Save
your progress by clicking the “Save Progress” button in the upper right corner of
the online form:

You should receive a notification confirming that you have successfully saved
your progress:

6. Help! I saved my application and logged out and now I can’t find my saved
application.
Don’t worry. Follow these simple steps to access your saved form:
1) Go to the City of Dubuque homepage. Click on “Site Tools” at the top of the
page.

2) From the drop-down menu, select “My Account”

3) Sign in using the same log-in information you originally accessed the form with.
4) Click on “Form Center” from the column on the left side of the screen:

5) Here you will access a page that will shows a history of your submitted and
saved progress forms. To find your form, look under the “Saved Progress”
section:

6) At any time during your application process, you can access your saved forms by
clicking “My Forms” in the top right corner of your form:

7. Why do my attachments disappear when I save the progress on my form?
Our system prevents you from saving attachments before you are ready to
submit your final form. You must include your attachments ONLY when you are
ready to submit your final application. When you save your form, a notification
will remind you of this:

8. Help! I’m having trouble with my online form and I’m not sure why.
To solve additional, unaddressed problems, please do the following:
• Ensure you have filled all required fields
• Check to see that you have attached required attachments
• Ensure you are using an updated version of your internet browser
• Try a different internet browser
• Check that your attachments are not titled with special characters
• Make sure you check the “I am not a robot” box so the site knows your
application is not spam
If you have taken these steps and are still experiencing difficulties, please
contact the Economic Development Department by calling 563-589-4393 or
e-mailing EconDev@CityofDubuque.org

