
PASSENGER CODE OF CONDUCT 
1. The driver is the authority on the bus. 
Passengers must comply with all instructions 

given by the Jule bus drivers. 

2. A valid ticket, pass, transfer or cash payment 

is required. Drivers do not make change. 

3. Priority seating for seniors and people with 

disabilities is provided by the door. 

4. Threatening or intimidating behavior towards 

riders or operators is prohibited. 

5. Excessive noise and offensive words are not 
allowed. Speak at a reasonable volume so 
individual conversations do not disrupt other 
riders. 

6. Personal items, including strollers may not 
block the aisle/doorway. Keep your hands and 
other objects to yourself, under your control and 
inside the bus. 

7. Except for service animals, all animals must 

be kept in a closed carrier while on the bus. 

8. Eating or drinking on the bus is not allowed. 
Food or drink transported on the bus must be in 

a container. 

9. Smoking is prohibited on buses and in or near 

bus shelters. 

10. The Jule is not responsible for lost, stolen or 

damaged items.  

11. The following items are prohibited on buses/
in shelters: explosive devices, knives, weapons, 
drugs or other controlled substances, laser 
pointers, matches, lighters and objects that 
jeopardize the safety of passengers. 

12. Children under 5 must be accompanied by a 
responsible adult and removed from strollers/
carriers and held by guardian or placed in a 
bus seat. 

If you or someone you travel with has a disability 
and needs a reasonable accommodation to these 
policies, please contact The Jule office before 
riding. Intermodal Transportation Center 

950 Elm Street | Dubuque, IA 

6:45 AM 9:00 AM & 

4:00 PM �² 6:30 PM 

THE JULE IS FOR EVERYONE 
The Jule is committed to a policy of 
non-discrimination in conduct of its 
business and to the delivery of 
equitable accessible transportation 
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its best efforts to assure that no person 
shall, on the grounds of race, color, 
national origin, sex or religion be 
excluded from participation in, be 
denied the benefits of or be subjected 
to discrimination under its program of 
transit service delivery and related 
benefits. Any person who believes that 
he or she has been subjected to 
discrimination under Title VI on a basis 
of race, color, national origin, sex or 
religion may file a Title VI complaint 
with The Jule within 180 days from the 
date of the alleged discrimination. For 
more information or to file a complaint 
contact The Jule at (563)589-4196. 

WHAT IS THE ANNUAL PARKING 

COST OF YOUR WORK COMMUTE? 

PARKING 
METER $960 

PARKING  
RAMP  $684 

BUSINESS  
SHUTTLE 
PARK & RIDE  

$0 

*Costs based on 8-hour work day 

Park & Ride 

Monday �² Friday  

BUSINESS SHUTTLE 


