The Jule is for Everyone
The Jule is committed to a policy of non-discrimination in
conduct of its business and to the delivery of equitable accessible transportation services. It is The Jule’s policy to utilize its best efforts to assure that no person shall, on the
grounds of race, color, national origin, sex or religion be
excluded from participation in, be denied the benefits of or
be subjected to discrimination under its program of transit
service delivery and related benefits. Any person who believes that he or she has been subjected to discrimination
under Title VI on a basis of race, color, national origin, sex
or religion may file a Title VI complaint with The Jule within
180 days from the date of the alleged discrimination.
For more information on The Jule’s nondiscrimination obligation or to file a Title VI complaint, contact:
City of Dubuque Transit Division- The Jule
950 Central Ave
Dubuque, IA 52001

Passenger Code of Conduct
1. The driver is the authority on the bus. Passengers
must comply with all instructions given by the Jule bus
drivers.
3. Priority seating for for seniors and people with
disabilities is provided by the door.
4. Threatening or intimidating behavior towards riders or operators is prohibited.
5. Excessive noise and offensive words are not allowed. Speak at a reasonable volume so individual
conversations do not disrupt other riders.

EFFECTIVE 5/27/2016

6. Personal items, including strollers may not block
the aisle/doorway. Keep your hands and other objects to yourself, under your control and inside the
bus.
7. Except for service animals, all animals must be
kept in a closed carrier while on the bus.
8. Eating or drinking on the bus is not allowed. Food
or drink transported on the bus must be in a container.
9. Smoking is prohibited on buses and in or near bus
shelters.
10. The Jule is not responsible for lost, stolen or
damaged items.
11. The following items are prohibited on buses/in
shelters: explosive devices, knives, weapons, drugs or
other controlled substances, laser pointers, matches,
lighters and objects that jeopardize the safety of
passengers.

May 27 to October 28
Saturdays 10a.m.-6p.m.

12. Children under 5 must be accompanied by a
responsible adult and removed from strollers/
carriers and held by guardian or placed in a bus
seat.
If you or someone you travel with has a disability
and needs a reasonable accommodation to these
policies, please contact The Jule office before riding.

City of Dubuque Transit Division - The Jule
950 Elm St Dubuque, IA 52001

